Il YPOBEHb
INPUMEPHOE ITPAKTUYECKOE 3AJIAHUE
3AJJAYA Nel
Pecny6ankaHcKol 0JMMINAbI MPO(eCcCHOHATBLHOT0 MACTEPCTBA
00y4aImuXxcs Mo CNenuaJIbHOCTH CPpeaHero npogecCHOHAIBLHOr0 00pPa30BaAHUSA
43.02.14 T'ocTUHHYHOE J€JI0

3aganme: BaumarenbHO npoudTtaiite guanor. [lpoaHanuszupyiiTe MpencTaBICHHYIO
KOH(JIMKTHYIO CUTYallMI0 MEXIY COTPYIHHUKOM CIYXObI mpuéma M pa3MelleHUuss U TOCTEM OTeJsl.
[lepeuncnure omMOKHU, JONMYIIEHHBIE COTPYIHUKOM. YKaXKHUTE TEMAaTUKy MEPONPUATUN 1O 00YUEHHIO
NepcoHalla MpaBWJIaM TMOBEACHUS B KOH(MDIUKTHBIX CHUTyalusX. YKaXuTe (GOpPMBI MPOBEACHUS

MEpOIPUATHIA.

TpedoBanus Kk opopMiIeHHIO JOKYMEHTA:
» Ilpudr — Times New Roman, pa3mep mpudra — 14.

* 3arnaBHble OYKBbl B HANMEHOBAHUU JOKYMEHTA.

* BripaBHMBaHUE TEKCTA IO MHUPHUHE.

* MexcTpounslii uHTEpBaN — 1,5.

» Ilons nokymenTa (Bepxuee — 1,5 cm; HbkHee — 2,0 cM; neBoe — 2,5 cm; mpaBoe — 1,5 cm.)

BpeMﬂ BBINNOJTHCHHUSA NMPAKTUYECCKOT0 3alaHUSA — 40 MHUHYT

Curyanus

Cemetinas napa nooxooum K cmotike ciydcovl npuema u pazmeweHus 2ocmei. I ocmu coarom
KAHOUU U COOOUAIOm 0 MOM, YUMo Gble3xHcarom uz omens. AOmunucmpamop nposepsem npogailn 20cms
(kapmy eocms).
A: OnHy MUHYTY. BBl 1OTKHBI TOTIaTUTH 33 pyM CEpPBUC.
I': Yto Takoe pym cepBuc?
A: Bbl 3aka3bIBaji B HOMEP €1Y...
I': Hudero Mbl He 3aka3biBaiu!
A: Kak 310 He 3aka3biBasin?! Bl Buepa 3aBTpakayin B Homepe! !
I': Tak 310 X€ OBIT 3aBTPAK, @ OH BXOJHUT B CTOUMOCThH HOMepa!
A: B cTouMoCTh HOMEpPa BXOJUT 3aBTPAK B PECTOPAHE OTENS, & HE B HOMEDPE.
I': Kakas paznuna, rae mMbl 3aBTpakainu?! Mel ke yxe 3a Bce 3amiatwm! Mel He OyneM IUIaTUTh
MOTOMY YTO.
A (nepebusas zocmeii): IlpaBuna Hamero oTens MPeAyCMaTPUBAIOT, YTO 3aKa3 €Jbl WM HAIMUTKOB B
HOMED OIIaYMBAETCS OTIEIBHO.

I': Hac HukTO 00 3TOM He mpenynpexaan! Uro ato 3a 6ecniopsaok?! [To3oBuTe MeHemxepa!



(OKono cmoiiku pecucmpayuu HAYUHAIOM CKANIUGAMbCA 20CHU, 0XHCUOAIOU{UE C8Oell 0Yepeou U
3auHmMepeco8anto Hadaoaruiue 3a pazeumuem KoOHhaiukma)

A: Ha 6nanke 3aka3a 3aBTpaka IPOCTAaBJICHbI LIEHBI, TAK YTO JAOIJIATUTD BCE JKe MpUAeTCs. A MEHEIHKep
HE CKa)XET BaM HMYEro HOBOTO.

I': Mb1 nymainu, IIEHBI CTOST JUIS T€X, y Koro HoMep 0e3 3aBTpaka... Ho Bce paBHO HAC JOKHBI ObLIN
npenynpeauts!!! Mbl He MOXKeM 3arIaTUTh!

A: MHe 0o4eHb Kajlb, HO B TAKOM CJIy4ae sl BRIHYXJICH BbI3BATh IMOJUIHUIO.

I': JlanHO, MBI 3aIJ1aTUM — HE XOTHM OIIO3J1aTh HA CaMOJIET.

A: TIpexpacHo, ¢ Bac 2540 py6uieit. [lo cBumanusi.



