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1. ®OPMbI YYHACTHUA B KOHKYPCE
NuauBuayanbHbli KOHKYPC.

2. 3AJIAHUE JUISI KOHKYPCA
KOHKprHOG 3a1aHUC KOMIICTCHII N ((AI[MI/IHI/ICTpI/IpOBaHI/Ie OTCIISD ABIJISICTCA

MOJYJIBHOU CTPYKTypoil. Kaaplii MOIyJb COCTOMUT M3 OIPEICICHHOTO KOJIMYECTBA
3aaHuil. 3ajaHusg B MOJYJE BBINOJIHSAIOTCA HENPEPHIBHO. YYAaCTHUK B MpaBe
CaMOCTOSITEIIBHO PACIPEACIIATh BpEMsI Ha BBITIOJHEHUE 3aIaHU BHYTPU MOTYJIS.

Bce 3ananns BBINOHSAIOTCS HA PYCCKOM SA3bIKE.

3agaHus SIBJISIFOTCS OTKPBITHIMU.

CooTBeTcTBHE BHEIIHETO BHAa U (OPMBI CTaHIapTaM IPoQeccuu OICHUBACTCS
KIOPU KOKIBIN JICHb.

OTGJIB, Ha IIpUMCPC KOTOPOIro 6y,£[eT IMPpOXOAUTb YCMIIMOHAT — «Panepa».

Mopaenupyemslii oTenp pacnosiokeH B r.Kazanb. KOHKypcaHTBI JHOJKHBI BIAJETh
uH(opMaImei 0 JaHHOW JIOKAIlMd W MMETh BO3MOYKHOCTH IMPEIOCTaBICHUS TYpPUCTaM
CBEJICHUH O €€ HCTOPHH, KYJIbType W COIHMAIBHO-J)KOHOMHUYECKOM pa3BUTHU. Bcem
JKCIIEpTaM dYeMIIMOHATa HEOOXOIWMO O3HAKOMHUTBCS ¢ HHpoOpMalued o0 orene u

TypUCTUUYECKOU HH(OpMaIuet o peruoHe.

Nudopmanus 06 otene s KOHKYPCAHTOB M SKCIEPTOB JIOCTYIMHA HAa O(ULIUATIEHOM

HNurepuer-pecypce orens https://kazanriviera.ru

[Ipu moaroToBke WHQPOPMAIUU O PETHOHE MOXKHO HCIIOJIB30BaTh TYPUCTHUECKHUI
noptan https://www.kzn.ru/napravleniya-raboty/turizm/ wmu npyrue mHbopManuoHHbIC

HCTOYHHUKMH.
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3. MOAYJIA 3BAJAHUS U HEOBXO/IUMOE BPEMSI
Mopynu u Bpemsi cBelieHbl B Tabnuie 1 (cnpaBennuBo npu Hamuyuu 10
y4acTHUKOB U ojHOM cToiku CIIuP)
Tabmura 1.
No Pabouee Bpems nHa
HanmeHnoBanue MOIyIIst
n/n BpeMsi 3aJlaHKe
1 | Moayns 1: TenedhonHbie meperoBopbl, OpOHMPOBAHHKE, 3 gaca
3ae3] C1 14.00- (19mun\1 yu,
18.00 5 MuH.
OIICHKA)
2 | Moaynb 2: [Tomorib rocTsiM BO BpeMsi IPOKUBAHUS 3 gaca
C2 14.00- (19mun\1 yu,
18.00 5 MUH.
OIICHKA)
3 |Moaynb 3: Breicenenue roctsi, HeCTaHIAPTHBIC CUTYaIlUU 3 gaca
C3 14.00- (19mun\1 yu,
18.00 5 MuH.
OIICHKA)

Mopnyas 1 Tenedonnbie neperosopbl, )poHUpPOBaHHE, 3a€3]]

1.1.3acenenue no npeaBapuTeIbHOMY OpoHUpOBaHUIO. [IpH 3ae3/1e rocTh YyTOUHSET y aAMUHUCTpATOpa
TZIe MOKHO KYITUTh CYBEHHPHI U IPOCUT ITOCOBETOBATH PECTOPAH B TOPO/IE, YTOOBI MTOYKHUHATE.

1.2. Pa3roBop 1o TenedoHy - rocTh 331aeT BOIPOCH! PO OTEIb.

1.3.bponupoBanue mo tenedony

1.4.3acenenue 6e3 npeaBapUTEITHLHOIO OPOHUPOBAHMUSL.

Moay.as 2 IloMoub rocTIO BO BpemMsi IPOKUBAHUSA

2.1. T'ocTh Ha pECEeNIIH MPOCHUT CAETATh MY KIIF0Y OT HOMEpPa, TIOCKOJIbKY CBOM OH TTOTEpsIT.

2.2. T'ocTb MPOCHUT OCOBETOBATh MYy3€H, NApKH, Pa3BICUYEHUS B TOPO/IE.

2.3. 3BOHOK W3 TopoJia. 3BOHSIINN HHTEPECYETCS YCIyraMy OTEJIs, 3aTEM 3aJIaeT BOIIPOCHI O BEIax, He
CBSI3aHHBIX C TMPOXMBAaHWEM B OTelle, OTBIEKas aIMUHUCTpaTOpa OT BBIMONHEHUs paboThl. Haiitu
pelnieHne TaHHOW CUTyaluu. BeKInBO 3aKOHUNTH Pa3roBop.

2.4. T'octb mpocHT pa30yIuTh €ro U MPUHECTH 3aBTPaK B HOMEP.

2.5. T'ocTh *xayeTcsi, YTO B COCETHEM HOMEPE IIYMSIT

2.6. T'ocTh ye3kaer 3a 15 MUHYT 70 Havaja 3aBTpaKa Ha CICAYIONINHA JIeHb, IIPOCHT BEPHYTH JACHBIU 32

OIUIAYEHHBIN 3aBTPaK.

Moayab 3 BeicesieHre rocTsi, HeCTAHAAPTHBIE CUTYALUH
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3.1. IIpouenypa BhICEICHUS.

3.2. B xomHaTe rocts npopBaio Tpy0y, BECh HOMEp B KOpUI0p 3aTtoruieHbl. OH yTBEPKAAET, YTO
BCE €ro JIMYHBIC BEIIN HCIIOPYCHBI U TPEOyeT HEMEUIEHHOTO PEeIICHNUSI.

3.3. [Iponerypa BbICENEHHsI OT TYPUCTUYECKOTO areHTCTBA.

3.4. XypHanuct npocHuT NpeaoCTaBUTh HHPOPMALIUIO O TOCTE OTEJIS.

4. KPUTEPUU OLHEHKH

B nanHOM pasmerne ompenenieHbl KPUTEPUU OIEHKH W KOJMYECTBO HAYHMCIISIEMBIX
0amioB (CyObEKTHBHbIE M OOBEKTHUBHBIC) Tabnuna 2. OOmiee KOJIMYECTBO OalioB
3TaHUS/MOJTYJIS TI0O BCEM KPHUTEPHAM OIIEHKH COCTaBjsieT 55,1,

Tabnuma 2.
Paznen Kpurepuit OreHKHn
CyObexkTuBHas OOBeKTUBHAS Oo6mas
(ecau 3TO
MIPUMEHHMO )

A TenedoHHBIC TEPETOBOPHI,
OpoHUpOBaHUE, 3a€3]1 6,7 16,7 23,4

B ITomorb roctam BO BpeMst
MPOKUBAHUS 7,6 10 17,6
C Bricenenue rocrs, 4.4 9,7 14,1

HECTaH/IapTHBIE CUTYaI[UN
Htoro = 18,7 36,4 55,1

5. HEOBXOJIUMBLIE TPUJIOXKXEHUA

TexHuyeckoe onucaHue

ba3za otenn obpazernr

HNHucTpyKius K oTenbHOU 0aze
NudpactpyKTypHBIii IUCT

TexHuka 6€30MaCHOCTH U OXpaHa TpyJa

TunoBble KPUTEPUU OLICHKH

SMP
NudopmarimonHbiii OyKieT oTemns

©oNO O~ WNRE

IIpaBuna npoxuBaHus
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