11 OTAII
NPUMEPHOE IPAKTHUYECKOE 3A/IAHUE
3AJIAYA N2
PeruoHaIbLHOro0 3Tana Beepoccuiickoil 0IMMIIMAIBI
npodeccHoHAJIBLHOI0 MacTepPCTBA
00y4YaIIHXCS 10 CNeNNATbHOCTH
43.02.11 «I'ocTUHMYHBIHA CEPBUCH
cpeaHero npogecCMOHAIBLHOI0 00pa3oBaHus

3amanue: OTBeThTE Ha TENIC(POHHBII 3BOHOK U TPOBEIUTE OPOHMPOBAHKE TOCTUHHYHBIX YCIYT
o tenedony (0Tesb, Ha MaTepualie KOTOPOro OyAeT MPOU3BEICHO OPOHHPOBAHUE:

Ortenb «PuBbepay)

YciioBHE BBINOJTHEHNS 32JaHUsI: HA BHIIIOJHCHUE 331aHHSI OTBOAUTCS 5-7 MUHYT.
KpuTepuu oneHKH 3a1aHUs:

- COOJIO/ICHUE BPEMEHHOT0 HHTEpBajia OTBETa HA 3BOHOK;

- HaJIWYME TPUBETCTBHSA, CPOPMYJIMPOBAHHOTO B COOTBETCTBHM C TIPaBHJIAMHU JEJIOBOTO
TeneOHHOTO ITHKETA;

- IPUBETIIMBEIIA TOJIOC U MHTOHAIIMS Ha MPOTSHKEHHU BCETO Pa3roBOpa;

- OTCYTCTBHE HEMOTHBHPOBAHHBIX T1ay3 U [UIMHHBIX IEPHOJI0OB OXKUIAHUsS COOECETHIKOM
OTBETa,;

- OTCYTCTBHE IPyOBIX (paKTHUECKUX OMIMOOK, B MaTEepUalle, XapaKTepPHU3yIOLIeM FrOCTHHHYHBIN
HPOJYKT (CTOUMOCTD, YCIIOBHS IPOXKUBAHUS, JONIOJTHUTEIBHBIC YCIYTH U JIP.);

- TPaMOTHas pe4b, OTCYTCTBHUE MEKIOMETHH, CIIOB IIAPA3UTOB, CIICHIa

- TIO/IBE/ICHNE UTOTOB Pa3roBOpa, MOBTOPEHHE JeTANICH 3aKa3a;

- IPEIOCTABJICHHE BO3MOXKHOCTH KIIMEHTY MEPBBIM 3aKOHYUTH Pa3roBop;

- IOCTHMYKEHHE 1[eJT KOMMYHHUKAI[HH.



